


	Инструкции
	Сообщество
	Сайты пользователей
	Marketplace
	Войти
	Зарегистрироваться



WebSite X5Help Center



 Adrian B.

                                            User
                                    



                    Pdf files do not show correctly on ipads                                     

                                        Автор: Adrian B.
                Просмотрено  640,
                Подписчики 1,
                Размещенный 0
                 
                    
        Тэги:
                                ipad,pdf,scroll,website x5 pro 2022.3

I use the iframe setting for the PDF files object.
Works fine on PC and Mac browsers - edge, chrome, safari, firefox
But on ipad browsers (various ipads and ipad air including new ipad pro), safari and chrome, the is no scrolling functionality of the pdf when the pdf is bigger than the set height option.

Размещено 01/17/2023 07:03:25



2 ОтветыAleksej H.

                            Moderator
                                                    


Hello. I sent a notification about your question to the company employees, expect an answer from them here in the comments.
Please send a link to the page with the problem. It would also be nice to get a screenshot of the problem.


Читать больше

Размещено 01/18/2023 06:46:14 От Aleksej H.



Stefano G.

                            Incomedia
                                                    


Hello Adrian
I believe this to be a specific quirk of iOS browsers. If I'm not wrong, this happens on iPhone too due to the fact that they don't really support PDFs via iFrame and automatically convert those to static images.
In most cases, this can only be solved by configuring the PDF to be downloaded instead of previewed
I remain available here
Stefano
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Размещено 01/18/2023 14:05:37 От Stefano G.




Не нашли ответа на вопрос?
Начать новую дискуссиюПосты данного автора
	
                            Users with large projects
                        
	
                            Main menu width set to same size or larger…
                        
	
                            Path for install of x5 pro?
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